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RMA Request Form

Room 607,  6/F, Building M, Feige Industry park, 1223 ,Shenzhen,CN 	   Tel: (86) 0755-23747569	Email: info@sihovision.com

 				Shipping Info									Billing Info
	Company:
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***You MUST obtain RMA authorization before returning any product. Products returned without prior authorization will be refused and returned to sender at the customer's expense. Please wait for your RMA number confirmation before shipping.
PRODUCT INFORMATION
	Model Information
	Serial #
	Problem
	Notes
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Detailed Problem Description:______________________________________________________________________________________________________
________________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________

SHIPPING METHOD
Please select your preferred shipping method:
☐ UPS		- Please specify: _______________________	 Account #: ______________________
☐ FedEx 	- Please specify: _______________________	 Account #: ______________________
☐ DHL 	- Please specify: _______________________ 	Account #: _______________________
☐ Other Carrier: _____________________________________	Account #: _______________________
Shipping Mark: ____________________________________________________________________________

OUT OF WARRANTY POLICY:
· There will be a non-refundable Evaluation Fee for all out of warranty returns. If repair is performed, the Evaluation Fee will be credited toward your repair fee.
· Additional fees will apply if replacement parts are needed. The Customer will be notified via email.

INTERNATIONAL SHIPPING FEES POLICY:
· We are not responsible for any international shipping charges, dock fees, or taxes.
· We will not cross-ship any international orders.



RMA REJECT POLICY:
We reserve the right to return any Customer Returns including but not limited to:
· Invalid or Expired RMA number
· RMA product description differs from actual product condition
· Unauthorized return
· Product has physical damage
· Presence of spyware, trojans, malware, or viruses
CUSTOMER RESPONSIBILITY:
By requesting service, the customer acknowledges the terms of the limited warranty, including the disclaimer and limitation of liability provisions. Prior to seeking service, the customer must back up all data, programs, files, and/or similar digital documents that may become damaged and/or lost due to service.
We are NOT responsible for lost, damaged, or otherwise destroyed data due to service.
LIMITED LIABILITY:
We are not responsible for products lost during shipment. All products being returned for Limited Warranty repair or replacement must be sent freight prepaid.
Each box must reference the following information:
· Customer/Contact Name
· Return Address
· Phone Number
· RMA Number
At Sihovision, we're committed to providing you with exceptional support. Don't hesitate to reach out – we're here to help!
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